
Case Study 
 
A specialist gym and spa design company 
who offers installation and maintenance 
services, they have a long history of creating 
high-end health, fitness and leisure solutions. 
Background

Motive8 design and install bespoke fitness and leisure solutions for a 
high-end market. 

Established in 2000 they have fitted over 320 health and fitness facilities 
around the world, they work closely with major architects, designers, 
developers and equipment manufacturers.

The challenge

They needed a field service management platform that could help them 
schedule jobs more effectively. 

They required a software partner that matches their business, allowing 
their field teams to better organise their day, complete more maintenance 
jobs and more efficiently use their time.



The answer

Klipboard’s mobile field service platform empowered their team to meet 
the challenges of completing a busy schedule of services for their clients 
and spread their resources more effectively. 

Our workflow and form builder helps them complete inspections quickly 
and record information on site without the need to re-enter data back in 
the office.

The results

With the support of Klipboard, Motive8 run their maintenance and 
inspection processes with ease. Their team immediately adopted the 
platform and they’ve seen a positive effect on the number of jobs they 
can complete. 

One of the biggest benefits they’ve seen is the positive experience for 
their clients, as they receive a professional and detailed automated 
report, completed using Klipboard on every job.

“ 
Klipboard enables Motive8 to effectively run our 
customer maintenance processes with ease, 
whilst providing our customer with a  
professional autmated report on the work  
completed. It is extemely easy to use and  
has already had a dramatic effect on the  
efficiency of our business.”
Rob Clarke, Operations Manager, Motive8

Start streamlining your field service business today

Visit Klipboard.io for more.


